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Executive summary

The IPAD project — Innovative digital awareness resources for parents on Social Media Literacy (SML)
and Internet Safety (IS) — responds to an urgent European challenge: while the internet and social media
have become essential to everyday life, the ability to use them safely, critically, and ethically has not
grown at the same pace. A large majority of adults in Europe are active internet and social media users
(ES 91% / 66%, IE 92% [ 62%, AT 87% [ 53%, PT 70% [ 56%, TR 58% [ 56%), and so are their children, with
one in three internet users globally being under 18. Yet, knowing how to use social media is not the same
as knowing how to use it well. Many adults and parents understand the mechanics of digital platforms
but lack the critical awareness to evaluate content, protect their privacy, prevent online risks, and guide
younger generations effectively.

In this context, the European Union and international organisations such as UNESCO and the Council of
Europe identify Social Media Literacy and Internet Safety as core competences for 21st-century
citizenship. SML encompasses the technical, cognitive, social, civic, and creative capacities that enable
individuals to access, understand, and interact critically with media while participating actively and
responsibly in society. Internet Safety refers to the ability to recognise and respond to online threats such
as misinformation, cyberbullying, identity theft, or radicalisation, ensuring that the internet remains a
space for communication, collaboration, and inclusion. Adult education plays a key role in both areas: it
empowers adults to protect themselves and their families, bridge the generational digital divide, and
foster responsible online participation across communities.

The IPAD project builds on this foundation to equip adult educators with an integrated set of innovative
digital resources that strengthen adults’ SML and IS competences. Its overarching goal is to promote
reflective, safe, and empowering engagement with digital media—for adults, for their children, and for
society as a whole. The project delivers a coherent and interconnected ecosystem of open educational
resources, including:

o the IPAD Training Curriculum, which defines the pedagogical framework and learning
outcomes aligned with European competence models such as DigComp and LifeComp

e the IPAD Online Platform, which hosts all materials and comprises the Theoretical and
Pedagogical Bases, six eLearning Units, a Practical Activities Guide, and a comprehensive
set of Assessment Tools; and

e an Online Digital Database offering curated references, multimedia materials, and best
practices on SML and IS.

These components form a complete learning pathway, guiding adult educators from theory to practice
to evaluation. They can be used independently or together to deliver flexible, blended learning
experiences adapted to diverse adult education contexts.
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The project’s testing phase, implemented in Austria, Ireland, Portugal, and Spain, confirmed the
effectiveness, relevance, and transferability of the IPAD model. Pilots engaged educators, parents,

volunteers, and families in both formal and non-formal learning environments. Participants reported
higher confidence in teaching digital literacy, improved ability to discuss online risks with children, and
tangible behavioural changes such as applying privacy settings, practising fact-checking, and developing
family online agreements. The pilots also highlighted the value of intergenerational learning, where
adults and children learn together, reinforcing mutual trust and responsible digital citizenship.

Beyond direct outcomes, IPAD generated a set of transferability guidelines to support external
organisations in implementing the model. These recommendations outline the key conditions for
success—such as institutional commitment, data protection compliance, accessible materials, and
flexible learning design—and provide step-by-step guidance on pedagogical delivery, quality assurance,
sustainability, and policy alignment. The project promotes an inclusive, experiential, and ethical
approach that can be adapted to different cultural, linguistic, and institutional contexts.

Ultimately, IPAD represents an innovative response to the realities of the social media age. It moves
beyond generic digital literacy to address the specific challenges of online interaction, misinformation,
and safety in family settings. By empowering adult educators as multipliers of knowledge and awareness,
IPAD fosters critical thinking, empathy, and ethical responsibility in digital spaces. It contributes directly
to European priorities for digital transformation, social inclusion, and lifelong learning—ensuring that
both adults and young people can navigate the online world confidently, critically, and safely.
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Comparative analysis: Austria, Ireland, Portugal, Spain, and

Turkiye

Across Europe, adult educators play a pivotal role in fostering lifelong learning, social inclusion, and
active citizenship. Their work extends beyond traditional classroom instruction, encompassing
mentoring, guidance, and the promotion of essential life and digital skills among adult learners. In the
context of the IPAD project countries — Austria, Ireland, Portugal, Spain, and Turkiye — the role of adult
educators reflects shared principles of learner-centred education, but also distinct national approaches
shaped by diverse educational frameworks, cultural contexts, and qualification standards.

Spain

In Spain, adult education teachers typically work with learners over the age of sixteen, delivering both
academic and vocational education programmes. Their main tasks include course planning, lesson
delivery, student assessment, and exam preparation. However, their responsibilities extend beyond
teaching to include identifying individual learning needs, supporting at-risk learners, and facilitating
professional integration through internships or work placements.

Spanish adult educators are generally required to hold a university degree in education, pedagogy,
psychology, or related disciplines. Common qualifications include Bachelor's or Master's degrees in
Social Education, Pedagogy, Adult Education, or Psychopedagogy. Continuous professional
development, often pursued through postgraduate studies or teacher training programmes, is
fundamental to maintaining and improving their pedagogical competence.

The Spanish framework places particular emphasis on educational guidance and personal
empowerment, positioning adult educators as mediators who not only teach knowledge and skills but
also accompany learners in their social and digital inclusion processes. This makes them essential agents
in promoting social media literacy and internet safety among adults and families.

Portugal

In Portugal, the professional identity of adult educators is defined by Decree-Law 240/2001, which
outlines four interrelated dimensions: professional, social, and ethical conduct; development of teaching
and learning; participation in educational institutions and community relations; and lifelong professional
development.

Adult educators in Portugal are trained to promote quality learning relationships, integrate
interdisciplinary knowledge, and work collaboratively within educational institutions and the wider
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community. Reflective practice, self-evaluation, and ongoing professional learning are central to their

work ethos.

Becoming an adult educator requires university-level teacher training, typically including both Bachelor's
and Master's degrees, followed by a year of supervised professional practice. The Portuguese model
underscores the transformative social role of educators, emphasising collaboration and social
responsibility, which aligns strongly with initiatives like IPAD that seek to empower adults as digital
citizens and responsible online actors within their families.

Austria

In Austria, adult educators serve individuals aged 18 and above through diverse formal and non-formal
programmes. They design and deliver customised learning experiences, adapt curricula to meet the
varied goals of learners, and assess learning outcomes. They are adept at employing multimedia tools,
e-learning platforms, and digital teaching materials, ensuring accessibility and engagement across
educational settings.

Typical qualifications include higher education degrees in education, psychology, pedagogy, or
specialised fields such as adult education and educational technology. Austrian adult educators are also
encouraged to pursue continuous professional development through modular training systems offered
by national and regional education bodies.

The Austrian adult education system places great importance on digital pedagogy and innovation, which
directly supports the acquisition of digital and social media literacy skills among adult learners. Their
capacity to integrate new technologies and digital safety topics into teaching makes them valuable
facilitators for the IPAD project’s objectives.

Ireland

Ireland presents a more diverse landscape, as there is no single regulatory framework governing the
qualification of adult educators. Nevertheless, many adult education tutors are fully qualified teachers,
particularly those involved in state-supported initiatives such as the Vocational Training Opportunities
Scheme (VTOS) and Senior Traveller Training Programmes. Others who teach informal or hobby-based
courses often come from professional backgrounds, bringing subject-matter expertise rather than
pedagogical certification.

For teaching at the Post-Leaving Certificate (PLC) level (NFQ Level 6, EQF Level 5), educators must be
registered with the Teaching Council of Ireland, holding both an appropriate degree and a recognised
teaching qualification.
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The Irish model is therefore flexible and experience-based, allowing for diverse educator profiles while

maintaining high standards in formal adult education. This adaptability supports the integration of topics
such as social media literacy and online safety into adult education, as educators can contextualise these
themes according to their learners’ backgrounds and community realities.

Turkiye

In Turkiye, adult educators work across formal, non-formal, and informal education settings, fulfilling
multiple roles as teachers, trainers, administrators, counsellors, curriculum developers, researchers, and
educational technology specialists. They contribute to lifelong learning through literacy programmes,
vocational education, and community-based initiatives aimed at personal and professional growth.

Qualifications vary according to role but typically include Bachelor's or Master's degrees in education,
psychology, or related disciplines. Many adult educators also obtain specific teaching certificates or
professional credentials in adult education or training methodologies.

The Turkish system values the integration of educational technologies and the promotion of digital
competencies among adultlearners. This positions adult educators as critical intermediaries in the digital
transition of families and communities, supporting both parents and younger generations to navigate
the internet safely and responsibly.

Across Austria, Ireland, Portugal, Spain, and Turkiye, adult educators are recognised as catalysts for
lifelong learning and social transformation. Despite variations in their qualification frameworks and
professional standards, they share common goals: empowering adults with relevant knowledge,
fostering digital inclusion, and nurturing informed, critical, and responsible citizens.

Theirinvolvement is crucial for advancing Social Media Literacy and Internet Safety, as envisioned by the
IPAD project. By equipping adult educators with digital pedagogical tools and awareness-raising
methodologies, initiatives like IPAD enable these professionals to:

e Bridge the digital generational gap by empowering adults to support their children in
responsible and safe online engagement.

e Disseminate digital ethics and safety practices across families, communities, and
educational institutions.

e Combat misinformation and digital risks by fostering critical thinking and reflective online
behaviour among adult learners.

e Promote intergenerational learning, encouraging dialogue between parents and children
about online challenges and opportunities.
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In all five countries, adult educators serve as multipliers of digital empowerment — their influence

extends beyond classrooms to the home and community level, ensuring that digital literacy and internet
safety become shared competencies across generations.

The digital transformation of everyday life has profoundly reshaped the roles and responsibilities of adult
educators across Europe. As intermediaries between education, technology, and society, they are
expected not only to master digital tools but also to transmit critical awareness, ethical behaviour, and
safety practices in online environments. In all IPAD partner countries (Austria, Ireland, Portugal, Spain,
and Turkiye) the training needs identified through consultations with National Advisory Groups and
analyses of existing national programmes highlight similar gaps and priorities for capacity building.

Adult educators are key actors in equipping adults and families with the competencies to engage safely
and responsibly in digital environments. Yet, many educators report insufficient preparation to address
topics such as social media literacy, online safety, and parental digital mediation. The following
subsections summarise the shared training needs and skill gaps across the five participating countries.

Understanding evolving social media platforms

Social media platforms are dynamic and constantly evolving, with new features, trends, and risks
emerging regularly. Adult educators need training that helps them stay up to date with these
developments and understand how different demographic groups, particularly adults and young people,
use and interact with these platforms.

In the five IPAD countries, educators identified the rapid pace of technological change as a major barrier
to maintaining digital competence. Continuous professional development opportunities are required to
ensure educators can confidently guide adults through platform functionalities, privacy settings, and
safety tools.

Critical evaluation and information literacy skills

The ability to critically assess digital content has become fundamental in combating misinformation,
disinformation, and biased narratives online. Adult educators must therefore be trained in media literacy
and critical thinking techniques, enabling them to teach learners how to evaluate sources, verify
authenticity, and recognise manipulation or fake news.

In countries such as Spain, Portugal, and Ireland, educators emphasised the lack of structured training in
this area, calling for resources and methodologies to help adults discern credible information and develop
reflective digital habits.
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Privacy, data protection, and cybersecurity awareness

With growing public concern about online privacy, identity theft, and cyber threats, adult educators
require solid understanding of data protection regulations, privacy management, and basic cybersecurity
measures.

Across all IPAD partner countries, many educators expressed limited confidence in explaining these
concepts or teaching safe online behaviours. This highlights a significant skill gap in practical
cybersecurity literacy — one that must be addressed through accessible training on how to configure
privacy settings, manage passwords, recognise phishing attempts, and promote responsible data
sharing.

Digital citizenship and online ethics

Promoting ethical and responsible digital engagement is an essential dimension of social media literacy.
Adult educators must be equipped to teach values such as respect, empathy, tolerance, and
accountability in online spaces.

In Portugal and Austria, adult educators particularly noted the importance of linking digital citizenship to
democratic participation and inclusion, while in TUrkiye and Spain, the emphasis was on fostering respect
and understanding in multicultural online contexts. Training is needed to help educators translate
abstract ethical principles into practical learning experiences, using real-life online scenarios, discussions,
and reflective exercises.

Supporting parents and families in the digital sphere

One of the most distinctive training needs across the five countries concerns the role of adult educators
in supporting parents to guide their children’s internet use. As the digital environment increasingly
shapes family dynamics, educators must be able to provide evidence-based advice and tools to help
parents navigate issues such as screen time, cyberbullying, sexting, online grooming, and exposure to
harmful content.

Training programmes should therefore include modules on parental mediation, communication
strategies with families, and child online protection frameworks. This area was consistently identified as
a gap in current adult education systems, with educators requesting both pedagogical materials and up-
to-date knowledge to confidently support families in promoting safer online practices.

10
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Identifying and addressing fake news and misinformation

All participating countries reported an urgent need for adult educators to strengthen their competencies
in recognising and countering misinformation. Social media platforms are fertile ground for the spread
of false or misleading information, which can affect public opinion, social cohesion, and even family
dynamics.

Training on fact-checking tools, source verification, and bias analysis would empower educators to
become agents of digital truth, capable of guiding adults — and through them, their children — towards
responsible and evidence-based digital behaviour.

Creating engaging and safe online learning environments

As education increasingly incorporates online and blended models, adult educators must learn to use
digital platforms not only as teaching tools but also as safe spaces for learning. Training should address
the pedagogical and technical aspects of using social media, learning management systems, and
collaborative platforms to create inclusive and interactive learning environments.

However, the consultations revealed that many educators lack confidence in managing online
classrooms or moderating discussions on sensitive digital issues. Therefore, professional development in
digital pedagogy, online facilitation, and digital wellbeing is essential to ensure that adult learning
experiences are both engaging and secure.

Despite differences in education systems and national policies, the training needs identified in Austria,
Ireland, Portugal, Spain, and Turkiye converge around several core priorities:

e Strengthening digital literacy and online safety competences among adult educators.

e Developing critical media literacy to counter misinformation and foster reflective engagement.

e Enhancing the capacity to guide parents and families in promoting safe digital habits.

e Providing continuous professional development to keep pace with technological and societal
change.

* Integrating digital citizenship and online ethics into adult education curricula.

e Building educators’ confidence in using digital platforms to create engaging and secure learning
spaces.

11
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Practical insights for implementation and future use of IPAD

resources

The piloting phase of the IPAD project, conducted across Austria, Ireland, Portugal, Spain, and Turkiye,
provided rich insights into how adult educators and families engage with the project’s resources on Social
Media Literacy (SML) and Internet Safety (IS).

Through diverse testing contexts, ranging from community organisations and vocational training centres
to family workshops and local education initiatives, the pilots demonstrated the effectiveness,
adaptability, and real-world relevance of the IPAD digital platform and curriculum.

The following section summarises the main achievements, recurring findings, and lessons learned from
the implementation process, focusing on pedagogical innovation, user engagement, digital inclusion,
and future scalability. This set of lessons learned highlights the flexibility and adaptability of the IPAD
approach. They serve as practical guidance for any organisation intending to replicate the project,
ensuring that Social Media Literacy and Internet Safety training becomes an inclusive, engaging, and
transformative experience for adults, educators, and families alike.

Strong engagement and diversity of participants

The pilots successfully involved a wide variety of participants (adult educators, volunteers, parents, and
even adolescents) working in multiple educational and social contexts. This diversity enriched the testing
phase and demonstrated the relevance of the IPAD resources across different learning settings.

Participants valued the platform’s accessibility, clear design, and relevance to their personal and
professional lives, highlighting its ability to connect with both formal and non-formal education
environments. The intergenerational composition of many pilot sessions proved particularly effective in
fostering empathy and understanding between generations in the digital sphere.

Enhanced digital pedagogical skills among educators

Adult educators reported a notable increase in confidence and capacity to teach topics related to online
safety, digital identity, and critical use of social media. The structured content, practical exercises, and
international database of best practices were cited as particularly useful elements that could be
immediately integrated into their teaching.

12
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The IPAD approach successfully supported educators in becoming facilitators of reflective digital

learning, capable of guiding adults and families to navigate online spaces more consciously and
responsibly.

Promoting family and intergenerational learning

One of the most significant achievements of the piloting phase was the active involvement of families.
Sessions bringing together parents, children, and sometimes grandparents encouraged open dialogue
about online habits and safety.

This intergenerational dynamic helped families reflect on their collective digital behaviour, fostering
mutual learning and shared responsibility. The experience showed that family-based approaches
strengthen both knowledge retention and emotional connection to the topic.

Positive impact and high user satisfaction

Feedback from all target groups was overwhelmingly positive. Educators described the platform as user-
friendly, flexible, and directly applicable, while parents and learners emphasised its usefulness in
improving online safety and digital awareness at home.

Participants consistently valued the practical orientation of the resources, which combine technical
knowledge with real-life scenarios and reflection activities. This alignment between theory and daily
experience contributed to the high satisfaction rates observed across all pilots.

Integration into organisational practice and community outreach

Beyond individual learning outcomes, several organisations involved in the pilots integrated IPAD
resources into their ongoing work with families and educators. Educational centres, NGOs, and local
councils reported plans to include IPAD modules in future workshops, awareness campaigns, and
professional development programmes.

These outcomes demonstrate that IPAD has strong potential for institutional sustainability and policy-
level impact, particularly in supporting local strategies for digital inclusion and family wellbeing.

13
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Implementing Social Media Literacy and Internet Safety training requires a thoughtful and flexible

approach. The experiences from the piloting phase provide the following key insights for organisations
wishing to replicate or adapt the IPAD model in their own contexts.

Provide sufficient time for exploration and reflection

Adult learners benefit greatly from time to explore digital content at their own pace and reflect on how
it connects to their professional or family realities. When implementing IPAD resources, it is advisable to
allocate flexible learning schedules or blended approaches combining self-directed learning with
facilitated discussion sessions. This allows participants to internalise new concepts and share experiences
more meaningfully.

Use accessible and visual learning materials

Ensuring accessibility and clarity is crucial. Using plain, inclusive language and incorporating visual
supports—such as infographics, screenshots, or short explanatory videos—enhances understanding
among diverse audiences. These visual aids are particularly valuable when explaining abstract concepts
such as privacy, misinformation, or digital footprints.

Encourage intergenerational and family-based learning

Sessions that bring together parents, children, and even grandparents proved especially powerful for
fostering shared responsibility and dialogue around online behaviour. Organisations replicating IPAD are
encouraged to plan activities that invite family participation and promote mutual learning, reinforcing
digital literacy as a collective competence rather than an individual one.

Diversify pedagogical methods and formats

Combining traditional instruction with interactive or game-based learning increases engagement and
retention. Incorporating quizzes, creative exercises, storytelling, or collaborative projects helps maintain
participants’ interest and adapts to different learning preferences. The IPAD methodology can easily
accommodate such varied approaches.

Integrate emotional and ethical dimensions

Digital literacy is not only technical but also emotional and ethical. Effective training should address the
impact of online behaviour on wellbeing, relationships, and identity. Facilitators should encourage open
discussions about empathy, respect, and digital boundaries to foster a sense of responsibility and care in
online interactions.

14
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Tailor activities to diverse audiences

Each learner group has different experiences and comfort levels with technology. When using IPAD
materials, facilitators are encouraged to adapt examples, pace, and tone according to their audience—
be it seniors, parents, educators, or young adults. Contextualising the content ensures inclusion and
maximises the impact of learning outcomes.

Strengthen opportunities for collaboration and follow-up

Ongoing exchange among educators and institutions enhances the sustainability of results. Creating
small learning communities or peer groups where adult educators can share experiences and adapt
materials locally ensures continuous improvement and reinforces the long-term benefits of IPAD.

The piloting phase demonstrated that the IPAD resources are not only educational tools but also
catalysts for social awareness, dialogue, and empowerment. By equipping adult educators with
adaptable digital learning materials and engaging families in the process, IPAD contributes to building a
culture of safe, ethical, and informed digital participation.

The insights and outcomes gathered through the pilots confirm that the IPAD model is ready to be scaled
and replicated, offering a flexible and effective approach to fostering digital resilience and responsible
online behaviour across Europe.

T -
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IPAD Open Educational Resources (OER) and digital tools

The IPAD project offers a complete, interconnected suite of open-access educational resources designed
to enhance adults’ and families’ competencies in Social Media Literacy (SML) and Internet Safety (IS).
Together, these resources form a coherent and structured learning pathway that guides adult educators
from theoretical understanding to practical application and evaluation.

At the core of this ecosystem lies the IPAD Training Curriculum, which provides the pedagogical
foundations, learning outcomes, and methodological guidelines for implementing the training. Building
upon this, the IPAD Online Platform serves as a dynamic and interactive learning environment that
brings the Curriculum to life through four complementary components:

e Theoretical and Pedagogical Bases, offering the conceptual framework and
methodological principles that underpin the design of all IPAD materials.

e elLearning Courses, consisting of six structured online units that deliver the core content to
adult educators through an engaging and flexible self-learning approach.

e Practical Activities, which transform theoretical concepts into hands-on experiences,
enabling participants to apply knowledge in real-life contexts with adults and families.

o Assessment Tools, designed to evaluate learning outcomes, track progress, and support
reflective practice among educators and learners.

Additionally, the Online Digital Database acts as a transversal and continuously updated knowledge
hub, gathering academic references, multimedia resources, and good practices that reinforce all other
components and promote continuous professional development.

This integrated structure ensures that IPAD is not a collection of isolated outputs but a holistic learning
system: each resource complements and reinforces the others. The Curriculum sets the objectives, the
Platform delivers the content and interaction, the Practical Activities ensure experiential learning, and
the Assessment Tools close the cycle by measuring impact and supporting improvement.

The following subsections present each IPAD resource in detail, outlining its purpose, pedagogical value,
and guidance for use in replication or adaptation by external organisations.
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Available at https://ipad-erasmus.eu/results/

Enhancing Social Media Literacy and critical thinking.
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The IPAD Training Curriculum provides the pedagogical and methodological framework of the project. It
defines the learning objectives, competences, and structure of the training pathway for adult educators
who work with families on topics related to Social Media Literacy and Internet Safety.

It is structured around six key units:

. Enhancing social media literacy and critical thinking

Establishing cybersecurity fundamentals and internet safety measures
Understanding the online environment of minors

Navigating privacy and security settings

Netiquette and ethical online behaviour

. Parental mediation and digital parenting

O UA®WN
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The Curriculum details the learning outcomes in terms of knowledge, skills, and responsibility &

autonomy, aligned with the European frameworks DigComp, LifeComp, and Key Competences for
Lifelong Learning. It also provides guidance on pedagogical methodologies, evaluation strategies, and
practical recommendations for implementation in diverse adult education contexts.

Access the platform https://en.online-platform.ipad-erasmus.eu/

1PAD HOME ONLINE DIGITAL DATABASE THEORETICAL AND PEDAGOGICAL BASES PRACTICAL ACTIVITIES ASSESSMENTTOOLS ELEARNING COURSE LoG I REGISTER f

Online Platform of open educational resources on social 2d : inignet safety

Welcome to the IPAD Online Platform of Open Educational Resources

We are delighted to welcome you to the IPAD Online Platform of Open i acomprehensive digital hub designed to support adult educators in
fostering social media literacy and promoting internet safety between families, their children and the younger generations. This platform combines innovative tools,
practical activities, and cutting-edge training resources 1o empower educators working with families. Dive into our tailored resources to enhance your teaching practices
and contribute to safer and more responsible digital engagement for all.

Online Digital Database (ODD)

v Explore a rich collection of national and international resources, including good practices, policy papers, methodologies, and tools. The ODD equips educators
with the knowledge and examples needed to inspire innovative teaching in social media literacy and internet safety.
Goto ODD
v Theoretical and Pedagogical Bases

Discover a structured, evidence-based guide offering theoretical insights and pedagogical approaches to support adult educators. This essential document helps

The IPAD Online Platform is an open-access digital environment that hosts all project materials in a
structured and user-friendly way. It combines theoretical foundations, interactive online courses,
practical activities, and assessment tools, offering a complete learning ecosystem for adult educators
and families. The IPAD Online Platform is available in English, Spanish, Portuguese, German and Turkish.

The platform is organised into four main sections:
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Access here https://en.online-platform.ipad-erasmus.eu/online-digital-database/

Text search Results: 186

g g O P
Category Educate Digitally” initiative.

Educate in Digital is an initiative of the Spanish Ministry of Education and Vocational Training, which aims
Good practices
P to provide students, educators and families with toels and resources to encourage the...

ies and pedagogi h

" m Spanish Website

Policy papers Projects

Read more
Tools and resources

Country “Friendly Screens” Programme
Australia Austria Belgium Friendly Screens is an initiative that seeks to promote the safe and healthy use of new technologies and
Canada Denmark Estonia responsible digital citizenship in children and adolescents. It offers resources, training and...

Greece Woland [ | Japan

Netherlands New Zealand
Poland Portugal Spain
“Making sense of Media” project for media literacy promotion
Turkey UNESCO UNICEF
United Kingdom usa Ofcom is one of the main regulators of communication and information services in the United Kingdom

(UK). Ofcom promotes the “Making Sense of Media” project, which aims to improve and...

United Kingdom English Website
Language
Bulgarian Croatian Czech

Danish Dutch English
Estonfan Finnish French ACT ON! Enhancing Digital Literacy and Safety for Youth
G Greek Hungari
erman ree unaanian “ACT ON! aktiv + selbstbestimmt online” is a significant media educational project focused on
Italian Lithuanian understanding and addressing the online behaviours of children and adolescents aged 10 to 14. Central
Luxembourgish Polish to..
Bt Bemmntan . N B ____§_ .. .|

The Online Digital Database functions as a dynamic library of curated materials, reports, infographics,
videos, and academic references on social media literacy, online safety, and digital citizenship.

It supports educators in accessing up-to-date and evidence-based information, fostering reflection and
continuous learning. The database is organised by themes, keywords, and target audiences, ensuring
easy navigation and usability.

19 L



https://en.online-platform.ipad-erasmus.eu/online-digital-database/

1PAD

Access here https://en.online-platform.ipad-erasmus.eu/elearning-course/

COURSES

Home » elearning course

B8 I= Show ng 1-6 of 6 results Newly published ~

Enhancing Social Media Literacy and critical thinking

Main ideas This unit equips adult educators (AEs) to support target beneficiaries with their development of critical
thinking skills and social media literacy, empowering...
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Establishing cubersecurity fundamentals and Internet Safety measures

Main ideas Understanding cybersecurity: Learn the basics of staying safe online, especially when using popular
platforms like Instagram, TikTok, and YouTube. Protecting personal information:...

1200 Platform Admin B & Free

The IPAD eLearning Course offers six self-paced online units for adult educators, each developed and
proofread by consortium partners. The course combines theoretical lessons, multimedia content, self-
assessment tests, and reflection activities.

Unit overview:
Unit 1 — Social Media Literacy and Critical Thinking

Promotes understanding of misinformation, fake news, and digital media influence, providing strategies
for critical evaluation and fact-checking.

Unit 2 — Cybersecurity and Internet Safety

Focuses on online threats, data protection, and best practices for safe digital behaviour, enabling
educators to teach privacy and cybersecurity to adults and families.
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Unit 3 — The Online Environment of Minors

Explores children’s online habits, cyberbullying prevention, and safe engagement with social platforms.
Unit 4 — Privacy and Digital Identity

Teaches how to manage privacy settings, protect personal information, and understand digital footprints
and their long-term impact.

Unit 5 — Netiquette and Digital Citizenship

Encourages ethical, respectful online communication, promoting empathy, inclusion, and civic
participation.

Unit 6 — Parental Mediation and Digital Parenting

Equips educators to guide parents in supporting their children’s safe internet use through active and
restrictive mediation approaches.

Each unit includes practical examples, interactive quizzes, and real-life scenarios to facilitate hands-on
learning.
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Cutting-edge theoretical fundamentals
and pedagogical approaches on social
media literacy and internet safety.
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This section provides the conceptual backbone of the IPAD training pathway. It introduces the
theoretical fundamentals that underpin the curriculum, including:

e Adult learning principles and digital pedagogy

o Constructivist and experiential learning approaches

e The integration of DigComp, LifeComp, and Media Literacy frameworks
o Pedagogical guidelines for training adults in intergenerational contexts

These foundations ensure that educators can adapt IPAD resources to diverse learning environments and
target groups while maintaining educational quality and consistency.
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The Practical Activities Guide provides educators with more than 20 ready-to-use exercises designed to
reinforce the theoretical content through experiential learning. Each activity includes:

e Learning objectives

o Detailed step-by-step instructions

e Recommended materials and duration
e Assessment criteria and reflection tools

The activities are designed for flexibility, allowing adaptation for individual, group, or family settings.
They address critical topics such as identifying fake news, configuring privacy settings, and managing
online behaviour within families.
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The Assessment Tools document provides a complete set of quantitative and qualitative evaluation
instruments aligned with each unit of the IPAD Curriculum and Practical Activities.

These include:

o Self-evaluation checklists

e Group discussion rubrics

e Multiple-choice quizzes

o Reflection and feedback forms

They allow educators to measure learning outcomes, monitor progress, and adapt their teaching
strategies to learners’ needs, ensuring an evidence-based approach to digital education.
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Guidelines for the transferability and use of the project

results

These guidelines translate IPAD's outputs into practical steps that organisations can follow to replicate,
adapt, and sustain the model in their own contexts. They draw on the project’s piloting evidence, the
integrated structure of the IPAD resources (Curriculum, Online Platform, eLearning Units, Practical
Activities, Assessment Tools, and the Online Digital Database), and established quality principles in adult
education. The intention is to ensure effective implementation, measurable impact, and long-term use
across formal, non-formal and community settings.

Before implementation, organisations should confirm:

Institutional commitment: A clear mandate to promote Social Media Literacy (SML) and Internet Safety
(IS) with adults and families.

e People: At least one coordinator and a small team of adult educators/facilitators with a
learner-centred ethos.

o Infrastructure: Reliable internet and devices for facilitators/participants, or a plan for low-
connectivity delivery (offline copies, printed packets, projector-led sessions).

o Safeguarding & data protection: Policies and procedures compliant with national regulations
and GDPR (permissions, consent forms, acceptable use, image/recording policies).

e Localisation capacity: Ability to contextualise examples, case studies and language to the
local culture, literacy levels and legal frameworks regarding minors.

If two or more items are missing, plan a pre-implementation phase (e.g., staff upskilling; setting up
safeqguarding protocols; translating/adapting materials).

Model A. Quick-Start Workshops (2-4 weeks):

o Use selected Practical Activities and corresponding Assessment Tools to deliver short,
community-facing workshops for parents and educators.
o Ideal for awareness-raising campaigns or pilots with limited time/resources.

Model B. Blended Learning Pathway (6-10 weeks):

» Combine eLearning Units (6) with periodic in-person/virtual facilitation sessions.
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» Interleave Practical Activities after each eLearning unit; apply Assessment Tools formatively.

* Recommended for NGOs, VET/adult centres and municipalities seeking measurable outcomes.

Model C. Deep Integration (semester/year):

e Map the IPAD Curriculum to your institutional syllabi or LMS; embed Assessment Tools as part
of your QA cycle.

e Add a Train-the-Trainers strand and formalise intergenerational/family components.

e Suitable for systems-level adoption (school-community partnerships, local authorities).

Sequence with purpose: Start with Unit 1 (critical thinking & SML) to set a reflective baseline; follow
with Unit 2 (cybersecurity) and Unit 4 (privacy/identity) to build protective skills; integrate Unit 5
(netiquette/citizenship) to embed values; culminate with Unit 3 (minors’ online environment) and Unit 6
(parental mediation) to operationalise family support.

Make it experiential: For every theoretical input, run at least one Practical Activity (e.g., Fact-Checking
Challenge; Privacy Settings Role-Play).

Design for families: Offer intergenerational sessions (parents + teens/children) to turn skills into shared
household practices.

Facilitator stance: Use coaching techniques (questioning, reflection, modelling), not only content
transmission; normalise open dialogue on sensitive issues.

Accessibility by design: Use plain language, visuals and short videos; scaffold tasks for varied literacy
and digital starting points.

LMS integration: Host or link the eLearning on your LMS (Moodle/Canvas/Google Classroom) and align
grading to the Assessment Tools.

Low-tech options: Print key worksheets/quizzes; demonstrate platform content via projector; provide
take-home guides for families.

Data minimisation: Collect the least personal data necessary; store only anonymised learning analytics;
define retention periods; secure consent.

Facilitator kit: Slides, activity sheets, checklists, feedback forms, consent templates, and an
incident/escalation flow for online safety concerns.
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Universal Design for Learning (UDL): Provide multiple ways to access content (text, audio-visual),

engage (discussion, role-play, individual reflection), and show learning (quizzes, projects,
demonstrations).

Language & culture: Translate or paraphrase examples; replace references with local platforms or
services; attend to cultural sensitivities around parenting, privacy and online expression.

Bridging the digital divide: Offer device loans or on-site access; pair participants for peer support;
schedule sessions at family-friendly times and provide childcare where feasible.

Baseline—endline approach: Use short pre- and post- measures (confidence/self-efficacy scales; core
knowledge quizzes) tailored from Assessment Tools.

Formative checks: After each unit/activity, gather micro-feedback (1-minute papers; exit tickets; pulse
surveys).

Observation & reflection: Facilitate educator reflection logs; run peer observations using simple rubrics.
Key indicators (suggested):

o educators trained; # families reached; % completion of eLearning units

e Gainsin SML/IS knowledge (quiz deltas) and self-efficacy

e Reported behaviour change at home (privacy settings applied; family agreements adopted)

¢ Inclusion metrics (participation of target/vulnerable groups)

Feedback loops: Schedule periodic review meetings to adjust pacing, activities and supports based on
data.

Train-the-Trainers (TtT): Develop internal champions; run a short TtT (8—12 hours) covering pedagogy,
safequarding, and facilitation of Practical Activities.

Communities of practice: Create a practitioner group (online forum or periodic meet-ups) to share
adaptations, case studies and new risks.
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Living resources: Treat the Online Digital Database as your update channel; assign a staff member to
curate quarterly additions.

Institutional anchoring: Include IPAD within strategic plans (digital citizenship; family engagement;
community outreach) and annual CPD calendars.

Map to frameworks: Explicitly align your programme to European and national frameworks (e.qg., digital
competence frameworks, media literacy strategies) to facilitate buy-in.

Local partnerships: Involve libraries, youth services, family centres, and Safer Internet Centres for
referrals and co-delivery.

Schools & municipalities: Offer family workshops as part of whole-school approaches or city digital
inclusion agendas; co-brand outputs to raise visibility.

People: 1 project lead (0.1-0.2 FTE), 2—4 facilitators (sessional), 1 safeguarding focal point, 1
admin/communications support.

Time: Quick-start (2—4 weeks); Blended (6—10 weeks); Deep integration (one term/semester).

Costs: Primarily staff time; printing; venue/connectivity; optional LMS integration. Leverage open-
access IPAD materials to minimise development costs.

¢ Week 0: Recruitment, consent, baseline survey, tech check.

o Weeks 1-2: eLearning Unit 1 + Practical Activity; formative check.

o Weeks 2-3: Unit 2 + cyber practice clinic.

o Week 4: Unit 4 + privacy settings workshop with families.

o Week 5: Unit 5 + netiquette/ethics dialogue circle.

e Week 6: Unit 3 + youth online environment seminar.

o Week 7: Unit 6 + family mediation and home agreements.

o Week 8: Showcase & reflection; endline assessment; sustainability planning.

Its combination of a robust curriculum, accessible digital resources, hands-on activities and fit-for-
purpose assessment, IPAD offers a coherent, scalable model that organisations can adopt with
confidence. These guidelines provide the operational bridge from “resources available” to “impact
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achieved”—ensuring that adults, educators and families build the critical awareness, protective skills, and

ethical habits needed to thrive safely and responsibly online.
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